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INTRODUCTION

Full access at stations is one of South Western Railway (SWR) and Network Rail Wessex 

Route’s key objectives to deliver a high quality railway. This is part of a much wider range 

of station improvements planned across the SWR network during the franchise period to 

2024 including schemes planned and funded in conjunction with partners such as local 

authorities and Local Enterprise Partnerships, many of which will incorporate accessibility 

improvements e.g. on forecourts.  This includes a number of smaller accessibility 

improvements  that will be targeted to complement Access for All schemes where possible. 

In addition SWR has a franchise commitment to make Pokesdown station in Bournemouth 

fully accessible.

SWR has the second highest number of passenger journeys of all Train Operating 

Companies in 2016/17 (229.9m) with the greatest number of tourist destinations, the latter 

increasing needs for transporting luggage through stations. Much of the more rural parts 

of the network have a particularly high proportion of older people which, when combined 

with the popularity of the tourist destinations and significant levels of planned housing 

and employment growth, place an increasing demand for improved accessibility at many 

stations of varying size. 

Considerable progress has been made in increasing the number of stations that are fully 

accessible but there is still some way to go provide consistent coverage across the network 

and fill in some of the key gaps. The current round of nominations for Control Period 6 (2019 

– 2024) provides an opportunity to extend the accessibility improvements to a number of 

stations that have seen considerable growth in patronage in the last decade, often driven  

by new development in the area. 

Full information on SWR’s assisted travel policy and strategy can be found  

at www.southwesternrailway.com/travelling-with-us/assisted-travel 

There is a strong track record of delivery of a variety of schemes across the  

SWR / Wessex network from small ramps to much more complex schemes, making  

the best use of different sources of funding such as National Stations Improvement 

Programme to maximise the combined impacts of schemes. 

Facts and Figures

-  SWR passenger assist figures have grown 3% year on year

-  On average SWR carries out over 6,000 booked assists each four week period

-  Passenger assistance teams are providing over 15,000 assists each period

-  Approximate split of 60% un-booked assists compared to 40% booked assists 

-  SWR is improving the way data on assists is captured to help improve the service further
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62 SWR MANAGED STATIONS (34%) 

are fully accessible. This includes Clapham 

Junction and Guildford but excludes stations  

such as Epsom that are managed by another 

train operating company. It only includes stations 

where interchange is available between the 

platforms on the station and without having  

to use the public highway. 

Full Accessibility at statons, is one of South Western 
Railway key objectves in order to deliver excellent 
customer service to all of its passengers. South 
Western Railway is keen to take advantage of 
the £300m opportunity that has been made 
available by the Department of Transport (DfT) 
to deliver more accessibility schemes at 
stations during 2019-2024.

Full Accessibility at statons, is one of South Western 
Railway key objectves in order to deliver excellent 
customer service to all of its passengers. South 
Western Railway is keen to take advantage of 
the £300m opportunity that has been made 
available by the Department of Transport (DfT) 
to deliver more accessibility schemes at 
stations during 2019-2024.

Full Accessibility at statons, is one of South Western 
Railway key objectves in order to deliver excellent 
customer service to all of its passengers. South 
Western Railway is keen to take advantage of 
the £300m opportunity that has been made 
available by the Department of Transport (DfT) 
to deliver more accessibility schemes at 
stations during 2019-2024.
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EXAMPLES OF CP5  
COMPLETED SCHEMES

Becky Lumlock, route managing director at Network Rail,  
officially opens the new footbridge at Whitton station

The new footbridge at Virginia Water station

Artists impression of new bridge at Godalming station

EWELL WEST

Currently under construction

TEDDINGTON 

Plans being finalised

BARNES 

Deferred to CP6 by the Hendy Review

WALTON ON THAMES 

Deferred to CP6 by the Hendy Review



CP6 NOMINATIONS CP6 NOMINATIONS 
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SWR and Network Rail Wessex Route have worked closely together 

with partners to develop the nomination list. This included an initial 

sifting out of the stations that were below the top 100 threshold 

of footfall levels that did not meet the DfT’s current criteria for 

full accessibility to platforms. Stations allocated AFA funding in 

Control Period 5 but deferred as part of the Hendy Review were 

also excluded and will be automatically be included in the CP6 

programme – for the SWR / Wessex network these are Barnes  

and Walton on Thames. 

The 100 remaining stations were then assessed against the DfT’s 

CP6 Access for All nomination prioritisation criteria which were:

- Footfall, using figures published by the Office of Rail and Road

-  Stations where there is a particularly high incidence of disability  

in the area, based on Census data

-  A particular local circumstance such as the proximity of hospitals, 

a school for disabled children or a military rehabilitation centre  

for example, or stations with relatively high numbers of 

interchange passengers 

- The availability of third party funding

-  Stations that would help to fill “gaps” in accessibility on  

the network

Other factors such as deliverability, the frequency of train service, 

the distance to and accessibility of alternative stations were taken 

into account. MPs and local stakeholders were asked for their views 

and priorities and opportunities for third party contributions were 

also explored. 

Each station was scored against the criteria using a locally 

determined scale reflecting how strongly the station met the criteria 

using professional judgement and locally stated priorities. Stations 

are NOT prioritised within this brochure. The final ranking will 

be supplied to the DfT on a separate spreadsheet along with the 

remaining information required to support the bid. 

The final list of nominated stations (not in priority order) is: 

- Ash Vale

- Cobham and Stoke D’Abernon

- Dorchester South

- Esher

- Gillingham (Dorset)

- Hampton Wick

- Hedge End

- Honiton

- Hook

- Isleworth

- Kew Bridge

- Liphook

- Motspur Park

- Oxshott

- Portchester

- Raynes Park

- Stoneleigh

- Swanwick

- Tolworth

- Totton

- Wandsworth Town

- Wareham

- Yeovil Junction



ASH VALE
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Business Case Summary

Ash Vale station is an interchange between the Alton to Waterloo and 

Guildford to Ascot routes, with a pedestrian link to North Camp station 

(750m) on the North Downs line giving interchange access towards 

Reading. It is therefore an important interchange, between Frimley, 

Camberley and Bagshot for access to and from Waterloo, given the  

limited through service to and from these stations via Ascot.

Guildford Borough Council actively promotes rail as an alternative to 

travelling by car. SWT / SWR received a local petition with almost 2000 

signatures on it in 2016 requesting that the station be made accessible.

The station is completely inaccessible to both platforms from either side 

due to the raised position.

MATCH FUNDING

SCOPE

Guildford Borough Council has committed £300,000 as a contribution  

to the scheme. 

2 x double lifts (i.e. lifts from street level - ticket office level - platform level)



COBHAM & STOKE D’ABERNON
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Business Case Summary

Cobham is one of three stations located in the borough of Elmbridge, none 

of which are fully accessible. Cobham station is located on the Waterloo 

to Guildford via Cobham line, which does not have any fully accessible 

stations between Surbiton and Guildford. 

Platform 1 has level access from the station (for trains to London),  

however there is no level access to platform 2, in the Guildford direction. 

The nearest accessible station is Guildford for onward travel. 

There is significant local support for this station to be included in the  

AfA programme including from Elmbridge Borough Council. 

3RD PARTY CONTRIBUTIONS

SCOPE

The council’s letter states that there is no third-party funding that can 

be confirmed at this stage. However, Elmbridge Borough Council is going 

through its Local Plan development process and developer funding is 

expected to be forthcoming once the plan has been adopted.

New footbridge with two lifts and tactile paving. 



DORCHESTER SOUTH MATCH FUNDING

SCOPE

Business Case Summary

Currently there is no reasonable step-free access between platforms. 

Access is via a stepped footbridge which is not suitable for all passengers.

The station acts as an interchange hub for a large part of rural Dorset 

including bus connections from towns such Bridport and Lyme Regis 

which have through rail fares.

The station is also an important interchange onto bus services (popular 

with tourists) along the West Dorset coast with Dorchester being a 

popular tourist destination in its own right. This increases the volume of 

passengers carrying luggage.

It is expected that future interchanges between Dorchester South  

and West stations (approximately 500m level walk) will grow  

with anticipated frequency increases on the Heart of Wessex  

(Weymouth – Yeovil – Bristol) line.

Dorchester (along with Weymouth) is the highest priority for locations for 

new development in the Local Plan Review Preferred Options Consultation 

Document. As a result, Dorchester itself is expected to see major housing 

and population growth leading up to 2036, with over 4,000 additional 

dwellings planned in this period. This is expected to result in  

an approximately 60% increase in the town’s population over the next  

20 years.

The planned growth will significantly increase demand at Dorchester South 

station including commuting to employment in the Bournemouth and Poole 

areas. Dorchester also attracts a large number of inbound commuting trips 

to employers such as the Dorset County Hospital with twice as many jobs 

(15,100) as active residents.

Around 30% of current West Dorset residents are aged 65 and over and 

this is projected to increase to 34%, i.e. over a third, by 2026. Around 7% 

of people in West Dorset report a disability that significantly limits their 

daily activities. The Old Age Dependency Ratio (OADR) for West Dorset is 

expected to increase from 583 to 611 between 2016 and 2026.

Dorchester South is also in close proximity to Dorset County Hospital 

(approx. 800m) indicating that there would be a higher number of mobility 

challenged passengers including visitors. The hospital serves a large part 

of rural Dorset requiring people to travel some distance in many cases.

Weymouth Station (7.8 miles) is the closest fully accessible station  

that offers more facilities to passengers. This is not deemed to be of 

reasonable distance.

West Dorset District Council has confirmed £390,000 of  

S106 funding for the scheme. 

The current stepped footbridge will be replaced with a new bridge  

and lifts at an expected cost of £3.9m. 

15 16



ESHER
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Business Case Summary

Current footfall at Esher is 1.2million per annum (16/17 entries) and is used 

extensively by regular commuters. The nearest alternative fully accessible 

station is Surbiton. An Access For All scheme at Esher would serve a 

significant number of mobility restricted passengers travelling on the 

Wessex route. 

There are steps to both platforms from main entrance. Step-free access  

to platforms is only available via the Racecourse entrance which is only  

open for limited periods - ramp of up to 1:7.5 gradient to Platform 1  

(for trains towards London). Ramp of up to 1:4 gradient to Platform 4  

(for trains towards Woking).

Sandown Park racecourse is approximately 800m from the station  

and has numerous events as well as busy race meetings. 

3RD PARTY CONTRIBUTIONS

SCOPE

There are no further contributions at this stage.

Two lifts (existing bridge has passive provision) with tactile paving. 



GILLINGHAM
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3RD PARTY CONTRIBUTIONS

SCOPE

Business Case Summary

Access to Platform 2 is via steps or a barrow crossing which requires 

assistance and can only be used when Gillingham station is staffed. This 

greatly limits mobility restricted passengers from travelling via Gillingham, 

as it is dependent upon the availability of station staff and the line being 

clear of approaching trains subject to authorisation from the signaller. 

The ability of the signaller to give permission can be heavily restricted 

by additional services to / from Yeovil in peak periods. This situation is 

expected to worsen when additional services are introduced as part of the 

West of England line strategy linked to additional loops between Salisbury 

and Yeovil, and in combination with the population increases below.

Templecombe is the nearest fully accessible station which is 9.8 miles 

away (not deemed to be a suitable distance) and in the wrong direction 

for services towards London. Car parking is also generally at capacity at 

Templecombe making additional usage difficult.

The population of Gillingham is expected to double from around 12,000  

to nearly 25,000 over the period to 2031 through planned development  

in the Local Plan. The majority of the development will be within 1.5km  

of the station which, combined with further population growth of around 

2,500 people at nearby Shaftesbury (for which Gillingham is the railhead), 

will significantly increase passenger movements to and from the station.  

There is a major secondary school of 1700 pupils within 800m of  

the station.

According to UK Census Data 2011, 19.6% of North Dorset District’s 

population was limited a little or limited a lot when carrying out day-to-day 

activities. Compared to England’s national average of the same metric of 

17.6%, this is 2.0% higher. Over 24% of North Dorset’s population is over 

the age of 65, increasing the level of demand for level access to platforms. 

None secured at this stage.

New footbridge with two lifts and tactile paving.



HAMPTON WICK
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3RD PARTY CONTRIBUTIONS
Business Case Summary

Hampton Wick is completely inaccessible to either platforms due to both 

platforms located on elevated levels, resulting in those who are elderly, 

using a wheelchair, pushchair or carrying heavy items such as suitcases/

shopping etc being unable to use rail services. The station is a central 

location to three primary schools (Hampton Wick, St. Johns, Collis and 

Sacred Heart) and one secondary school (Teddington) in the Hampton 

Wick ward. There are also a number of adjacent care homes whose 

residents will typically have restricted mobility. Hampton Wick has a higher 

than average number of residents with restricted mobility due to a closure 

of a hospital resulting in some residents being relocated to care homes in 

the community. The station will also be adjacent to new care homes within 

200 metres of the station and residential developments which will further 

increase the levels of mobility impaired in the area.

The station has a bus stop located at the entrance providing an important 

interchange for the community. It provides a vital direct link to Wimbledon 

and Richmond stations with onward connections on the London 

Overground and Underground network. The station has no level access to 

either platform. A petition of over 700+ signatures and growing, has been 

submitted in support of making Hampton Wick station fully accessible.

The London Borough of Richmond has confirmed it will  

contribute £50,000 towards the scheme.

SCOPE
Lift shafts only to elevated platforms. 



HEDGE END
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SCOPE

3RD PARTY CONTRIBUTIONS

New footbridge with 2x lifts. Tactile paving.

As part of its Local Plan consultation, Eastleigh Borough Council has just 

consulted on a policy to introduce a new accessible footway at Hedge End 

station, which received overwhelming support, including from the local 

Parish Councils and the County Council. This policy stated that  

“The Borough Council will work with the train operators, Network Rail  

and the Highway Authority to achieve improvements to Hedge End  

railway station, including a new accessible footbridge”. This is expected  

to generate up to £400,000 developer contributions towards the scheme.

Highways England has indicated it will contribute towards the scheme 

subject to a final scheme proposal.

Business Case Summary

The station provides a key alternative access towards London due to  

the route and level of parking. It also serves a large catchment area. 

Alternative options require travel through heavily congested road routes. 

There is a large level of development in the surrounding area and over the 

last eight years station usage has increased by 20%, which is likely  

to increase further.

The current station has level access to Platform 1, but in order to access 

Platform 2, a walk over a 52-step footbridge is required. Passengers are 

advised by National Rail Enquires to travel to Fareham (12.8miles) for  

step-free access, which is a 30-minute drive on congested roads. Hedge 

End has half hourly services to Portsmouth. Passengers wishing to alight  

at Hedge End from Eastleigh, and those who cannot use the stepped 

bridge, will be required to change at Fareham which adds nearly an hour  

to an otherwise 8-minute trip. 

The station itself has a doctor’s surgery and pharmacy within 800m, 

resulting in many families who require level pushchair access. There are 

also 2,250 homes being developed on sites within 800m of this station. 

Hedge End serves a considerable number of residential developments 

with proposals coming forward for further housing. This route is a key 

corridor with growing numbers of people using the service to access the 

employment areas in Fareham, Eastleigh and Winchester. This proposal is 

supported by Highways England who will work with South Western Railway 

to encourage commuters and car users to travel by rail, avoiding the M27, 

making Hedge End station fully accessible.

Hedge End station is also adjacent to the Aegeas Bowl which is home 

to major cricket sporting events and music concerts. This venue can 

accommodate up to 25,000 spectators with the objective of promoting  

a greater number of people to travel sustainably, which a fully accessible 

station will help to deliver.  



HONITON
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3RD PARTY CONTRIBUTIONS

SCOPE

There are no third party contributions available at the moment. 

Two lifts added to the existing bridge that has had passive provision for the 

lifts included. Tactile paving. 

Business Case Summary

Platform interchange is via a stepped footbridge consisting of 48 steps or 

via a road under the railway bridge, which takes on average 10 minutes to 

complete. This journey would be longer for those who are travelling with 

mobility devices such as wheelchairs, crutches or with additional luggage 

such as pushchairs or luggage. Those accessing Platform 1 from the main 

station car park must also use the pedestrian route under the railway 

bridge if they are unable to use the current bridge.

Axminster (9.6 miles) is the nearest fully accessible station with a full train 

service. This is not deemed to be a suitable distance, particularly for local 

travel to and from Exeter.

Passenger usage is expected to increase in the coming years with the 

introduction of an additional hourly service between Exeter and Axminster 

as part of the Devon Metro network, doubling the off-peak frequency to 

half hourly and providing new cross Exeter journey opportunities. The 

frequency of usage of the second less accessible platform may increase as 

a result of the additional services. 

Honiton Station is also in close proximity to Honiton Hospital (0.1 miles) 

suggesting there would be a higher number of mobility challenged 

passengers. This is demonstrated through the 586 request of passenger 

assists at the station in 16/17.

2011 census data indicates that 29% of East Devon’s population is aged 

over 65 compared to the English average of 17.3%. This rises to 35% for 

Sidmouth for which Honiton is the railhead and bus interchange point.

According to UK Census Data 2011, 21% of East Devon District’s population 

were limited a little or limited a lot when carrying out Day-to-day activities. 

Compared to England’s national average of the same metric of 17.6%, this 

is 3.4% higher. Therefore it can be assumed that passengers using Honiton 

station will be in greater need of an accessible interchange.



HOOK
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Business Case Summary

Hook station is listed as accessible for wheelchair users at the station, 

however transfer between the platforms is via the road bridge, a distance 

of nearly 400 metres.  This is significant a distance for travellers, as on 

average, research shown that “walking” distances without a rest varied 

between 50 metres and 150 metres. In addition to this there is a significant 

gradient to walk out of the station car park and up onto Station Road.  

This is a major barrier to the local community using rail, as people living 

with limiting and long term illness, or a disability, have particular needs to 

access between platforms and the car park.

Hook station had a total entry and exits of 765,000 in 2016/17, and 

the demand for access to the station will be growing with recent new 

residential developments in the village. There is a significant business 

community with the large Bartley Wood Business Park situated less than 

0.6 miles from the station, the location of the operational headquarters of 

the United Kingdom’s largest cable television provider, Virgin Media. Other 

companies located in Hook are Lenovo, Serco, Trimble Navigation and HP. 

The lack of accessibility at the station means hinders the opportunity to 

grow the travel to work market. The station is also located next to a Tesco 

Superstore which is open from 06:00 to 23:00 and has direct access on 

to the Basingstoke bound platform. The current lack of accessibility to the 

London bound platform means that those using wheelchairs, pushchairs or 

carrying heavy shopping cannot practically access it.    

3RD PARTY CONTRIBUTIONS

SCOPE

Hampshire County Council has confirmed it will contribute £75,000 

towards the scheme.

New footbridge with two lifts across four tracks. Tactile paving. 



ISLEWORTH

29 30

Business Case Summary

Hounslow Borough Council has an ambition to make all stations in the 

borough accessible in the coming years. Current footfall at Isleworth is 

1.4million per annum (2016/17 entries). 

Isleworth station is elevated on an embankment and access to the 

platforms is via a significant number of stairs connected by a tunnel 

through the embankment. The tunnel through the embankment is at 

ground level and is already accessible.

The major West Middlesex hospital is within 800m of the station as is 

Isleworth and Syon secondary school.

The scheme to provide access could include bringing a redundant station 

building back into use. Currently the building that accompanies the station 

has no floor and cannot be used. Additionally, the AfA programme would 

see improvements to a railway fence separating the embankment from 

the car park. The car park is currently a source of antisocial behaviour 

problems, and again, there is a strong desire to see these issues addressed.

MATCH FUNDING

SCOPE

Hounslow Borough Council have agreed a third party contribution of 

£1,000,000 towards the scheme.

New Footbridge and 2 x lifts.



KEW BRIDGE
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Business Case Summary

Hounslow Borough Council has an ambition to make all stations on the 

Hounslow loop accessible in the coming years. Kew Bridge is one of three 

stations within the borough that are currently inaccessible. There is also 

strong support within the community to make the station accessible with 

further support from Brentford FC and Kew Gardens.

Current footfall at Kew Bridge is approximately 1.2million (2016/17 entries). 

This is expected to grow when Brentford Football Club’s new stadium is 

complete in the summer of 2020 which will have capacity for over 17,000 

fans. The club is hopeful that it will share the ground with a rugby team 

which would result in the stadium being used over 40 times every year.

The stadium development also includes a significant number of new 

homes. The Lionel Road, A205 and Kew Bridge Road area has seen a 

number of planning permissions granted which will deliver over 1000 new 

homes. By making Kew Bridge fully accessible, it would improve facilities 

for a significant proportion of passengers using the Hounslow Loop.

Station accessibility is also important for level access to Kew Gardens.  

Kew Bridge is the nearest station to the Victoria Gate entrance at Kew and 

it is estimated that about 15% of all visitors to Kew use this entrance.

MATCH FUNDING

SCOPE

Hounslow Borough Council has agreed a third-party contribution of 

£400,000 towards the scheme.

As part of the planning permission process, the stadium development will 

make the London bound platform accessible by using an old tunnel under 

Lionel Road, linking through to the development. This means that the AfA 

scheme at this station is only expected to need one lift and a new foot 

bridge, making the scheme good value for money.



LIPHOOK
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3RD PARTY CONTRIBUTIONS

SCOPE

Hampshire County Council has confirmed a contribution of £100k towards 

an Access for All scheme at Liphook supported by a contribution from 

Network Rail.

Replacement footbridge with two lifts. 

Business Case Summary

Platform interchange is via a stepped footbridge. Wheelchair bound 

passengers are advised not to travel via Liphook as the platforms are too 

narrow to allow for ramps. Instead passengers are advised to travel via  

Liss (5.5 miles) or Haslemere (4.4 miles) according to the National Rail 

Enquiries website. 

Liphook has been consistently growing, with passenger numbers rising 

over the last decade. This increase can be attributed to the residential 

developments that have taken place in East Hampshire and a continued 

rise in numbers of passengers from those living in the West Sussex area. 

Liphook has, therefore, become a regional hub for the area and this trend 

is expected to continue as significant new developments come forward 

at Whitehill & Bordon (one of 10 towns in England to be identified as a 

‘Healthy Town’ due to improved public transport links). 

Within a 6-mile radius of Liphook, a new town centre will be developed 

at Bordon alongside a  considerable increase in residential development. 

South Western Railway is working in partnership with Hampshire County 

Council to reconfigure and enhance the station forecourt and bus links. 



MOTSPUR PARK
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Business Case Summary

This is a busy commuter station on the Epsom – Waterloo route with 1.15m 

entries and exits in 2016/17. It is currently inaccessible to those with a 

mobility impairment with an island platform accessed by a stepped bridge. 

Coombe Boys School (11-16) is approximately 800m from the station. 

3RD PARTY CONTRIBUTIONS

SCOPE

A £250,000 contribution has been secured from the London Borough  

of Merton. 

New footbridge with two lifts.



OXSHOTT
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3RD PARTY CONTRIBUTIONS

SCOPE

Currently there is no third-party funding to add to the project at this stage. 

Elmbridge Brough Council is going through its Local Plan development 

process and funding predicated on development will be forthcoming once 

the plan has been agreed.

New footbridge with two lifts. Tactile paving. 

Business Case Summary

Oxshott is one of three stations located in the borough of Elmbridge, 

none of which are fully accessible. Platform One is fully accessible from 

the main station entrance. Platform 2 is accessible by either a 51-step 

footbridge or a steeply sloped path from Warren Lane, which takes on 

average 12 minutes to complete. This journey would be longer for those 

who are travelling with mobility devices such as wheelchairs, crutches or 

with additional luggage such as pushchairs or luggage.

There is significant local support for this station to be included in the AfA 

programme for CP6 including from Elmbridge Borough Council. 



PORTCHESTER
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3RD PARTY CONTRIBUTIONS

SCOPE

Business Case Summary

Through the successful Portsmouth/Hampshire Transforming Cities 

Fund which has been taken forward to the DfT Co-Development stage, 

Portchester station will benefit from a mass transit network scheme 

connecting the suburbs of Fareham, Portsmouth and Havant.   

The A27 corridor from the Delme roundabout and the county boundary 

with Portsmouth CC via Portchester is a potential rapid transit route which 

will include major improvements and enhancements for buses, pedestrians 

and cycles including improving the connections to Portchester station for 

all modes.  

Focusing on Portchester, there is a potential highway scheme at the  

A27/Castle Street roundabout with an indicative cost of £1 million, but this 

is at the concept stage with no scheme drawings. The concept includes 

redesigning the roundabout by removing the remaining subway on the 

western arm of the A27/Castle Street roundabout and replacing it with an 

at-grade toucan crossing, as well as installing bus lanes, bus priority and 

bus infrastructure waiting facilities on the A27 arms of the roundabout. 

The potential amount of third-party funding for the A27/Castle Street 

roundabout in Portchester, included as part of the Transforming Cities  

Fund bid for Portsmouth and SE Hampshire, is £1 million. 

Porchester station will also benefit from the DfT Safer Roads Fund bid 

for the A27 through Portchester itself. The A27 is one of three roads in 

Hampshire which was identified by the Government as among 50 in the 

country which will benefit from extra money to improve safety. Hampshire 

County Council has developed improvements along the A27 route between 

the Delme roundabout and the county boundary with Portsmouth City 

Council which was submitted to the DfT last year.  The bid was successful, 

and this summer 2018 HCC was awarded £600,000 to spend by April 2021.

The improvements planned on the A27 are focused on pedestrian and 

cyclist crossing facilities which will be subject to detailed design. In 

Portchester, the funding is specifically for installing a toucan crossing on 

the eastern arm of the main A27/Castle Street roundabout. This will involve 

the removal of the subway and the introduction of off-road shared use 

cycle facilities around the roundabout with uncontrolled cycle crossings 

across the side road junctions and further along the A27. This roundabout 

is about 150m south of the station and the overall aim is to link these 

specific safety measures in order to improve access and safety on the 

routes to the railway station for cyclists and pedestrians when crossing the 

A27. The amount of third-party funding received from the DfT Safer Roads 

Fund bid for the A27/Castle Street roundabout in Portchester is £600,000, 

to be spent by April 2021. 

The down platform towards Portsmouth is accessible via a very steep ramp 

with some wheelchair users requiring station staff to assist.  There is no 

wheelchair access to the up platform towards Southampton and London 

Waterloo via Basingstoke. Platform interchange is via a stepped footbridge 

with those in wheelchairs required to either alight at Cosham or Fareham 

and use a taxi to Porchester station.

Potential funding from Highways England and the opportunity for 

Portsmouth/Hampshire Transforming Cities Funding 

Two lifts with tactile paving.



RAYNES PARK
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Business Case Summary

Raynes Park is the busiest station on the SWR network without full 

accessibility. It had over 4.5m entries, exits and interchanges in 2016/17. 

The station is only partly accessible to wheelchair users. Platforms 1 and 

2 (for services to Wimbledon and London Waterloo) are fully accessible. 

Platforms 3 and 4 (for services to Shepperton, Surbiton, Chessington  

South and Dorking) have access via steps. Passengers requiring level 

access to these services are advised to use Wimbledon station. 

This station serves as an interchange from those people on the 

Chessington and Epsom lines to the routes that serves Norbiton  

(for Kingston Hospital) and Surbiton. 

The station also provides a key interchange with local bus services and is  

within 800m of Raynes Park High School that has over 1,000 pupils and 

West Wimbledon primary school which is located slightly further away 

from the station. 

3RD PARTY CONTRIBUTIONS

SCOPE

Merton Borough Council has confirmed it will make a contribution  

of £750,000.

Footbridge over four tracks with two lifts and tactile paving. 



STONELEIGH
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Business Case Summary

Stoneleigh is on the Epsom – Waterloo route via Wimbledon. It is currently 

inaccessible to people with limited mobility due to the island platform 

being only accessible by a flight of stairs with 68 or 72 steps. It is a busy 

commuter station with 1.069m entries and exits in 2016/17 and there has 

been a long campaign by local councillors to make the station accessible. 

The adjoining stations of Worcester Park and Ewell West were awarded 

funding in the CP5 AFA programme with the former now complete and the 

latter under construction.

3RD PARTY CONTRIBUTIONS

SCOPE

Epsom and Ewell Borough Council has committed £0.5m funding  

to the scheme. 

New double span footbridge with three lifts.  

New ticket office (the current one is housed within the footbridge span). 



SWANWICK
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Business Case Summary

This is a multi-operator station which links to the Whitley Shopping Centre 

and business areas. This station has seen passenger growth which will 

accelerate as several major housing schemes come forward adjacent to 

the station area. The station will also be a key location for sustainable travel 

as Highways England commence with the M27 Smart Motorway project. 

This will cause road traffic disruption, giving rail the opportunity to promote 

long-term sustainable travel by rail if the station can be made accessible.

Highways England has identified that access to Swanwick station is one 

of their main priorities and is looking to identify ‘concept’ funds to take 

forward these proposals. The aspiration is to link the station to a new 

footbridge or underpass crossing of the M27 including a new footpath to 

the station. Highways England had identified that a new entrance from the 

north side of the station, would be a considerable benefit to the community 

and those in the wider region. 

Portsmouth City Council and Hampshire County Council were recently 

successful with their Transforming Cities Fund bid in being taken forward 

to the co-development stage with the DfT. This includes developing a travel 

to work corridor that promotes sustainable access to key employment  

and residential areas. This will become more important as major residential 

and employment sites come forward over the next few years in the 

Swanwick area.  

Swanwick station is also near Fareham Community Hospital (0.9 miles) 

suggesting there would be a higher number of mobility challenged 

passengers at a station that is served by both South Western Railway and 

Govia Thameslink Railway.

3RD PARTY CONTRIBUTIONS

SCOPE

Hampshire County Council and Highways England have been approached 

to investigate potential 3rd party funding through the Transforming Cities 

Fund or the Highways England Designated Funds.

New footbridge with 2 lifts and tactile paving



TOLWORTH
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Business Case Summary

Tolworth is a busy commuter station on the Chessington South line with 

just over 600,000 entries and exits in 2016/17. It is inaccessible to users 

with a mobility impairment due to the stepped access to both platforms. 

Over 1,000 new dwellings are expected to be developed on the site next 

to the station in the next few years in addition to the relocation of Lidl’s 

headquarters to a nearby site. Kingston University’s sports centre is  

also nearby. The station has good interchange with a number of local  

bus routes. 

3RD PARTY CONTRIBUTIONS

SCOPE

No contributions have been secured at this stage but there is potential  

for some to be negotiated from the adjacent development as it is  

brought forward. 

2 lifts from the subway along with tactile paving. 



TOTTON
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3RD PARTY CONTRIBUTIONS

SCOPE

Business Case Summary

Totton station has level access to the Southampton bound platform 

however access to Platform 2 (for trains to Brockenhurst and Poole) is  

via steps, as is the interchange between.

Hampshire County Council (HCC) is currently looking at improving access 

to Totton station for pedestrians and cyclists by enhancing the current 

shared routes from both Southampton (end of Redbridge Causeway) and 

Waterside area (Rushington and Eling). This links into the successful 

Transforming Cities Bid which Southampton City Council made in 

partnership with HCC. It also links with the interim Transport Strategy 

for the Waterside (adopted in November 2017) and the second phase of 

this strategy which, in part, focuses on improved active and sustainable 

transport provision from the Waterside area to Totton/Southampton. This is 

currently being commissioned.

There are several development sites in the New Forest District area which 

are within the draft local plan (960 dwellings west of Totton) 850 dwellings 

at Marchwood, Port development and the redevelopment of Fawley Power 

Station. This could offer a further opportunity for funding contribution  

to the scheme, as developments come forward and demand on the  

station increases. 

According to UK Census Data 2011, 19.6% of New Forest District’s 

population were limited a little or limited a lot when carrying out day-to-day 

activities. Compared to England’s national average of the same metric of 

17.6%, this is 2.0% higher. 

This need is demonstrated through historic engagement between New 

Forest Council and Network Rail which highlighted the need for accessible 

access in relation to a local disabled school and shopping centre, both 

within walking distance. Lack of a fully accessible platform access and 

interchange limits the ability of disabled school children from travelling via 

Totton Station.

Hampshire County Council has identified a potential sum of up to £50,000 

towards the scheme subject to confirmation of scheme details and costs. 

This may be supplemented by further developer contributions from 

adjacent developments as these are negotiated. 

New footbridge with two lifts and tactile paving.



WANDSWORTH TOWN
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Business Case Summary

The station has 4 platforms, all of which are inaccessible to wheelchairs. 

Customers are advised to use either Clapham Junction or Putney as 

alternatives. It is a busy station with over 4m entries and exits per year. 

There has been significant development in the local area since the last AFA 

period and more is planned. This includes a significant number of flats on 

the ex-Homebase site to the north of the station. The Royal Hospital for 

Neuro-Disability is within 1.5 miles of the station.

3RD PARTY CONTRIBUTIONS

SCOPE

London Borough of Wandsworth has confirmed it will contribute  

£650,000 towards the scheme.

Three lifts based on a similar scheme delivered at Shortlands on the  

SE route. 



WAREHAM

53 54

MATCH FUNDING

SCOPE

Dorset County Council anticipates making a contribution to the scheme of 

around £450,000. Network Rail anticipates being able to contribute around 

£500,000 from its level crossing closure fund. These are highly likely but 

subject to final confirmation and successful design development of a 

scheme that delivers both step-free access and closure of the level crossing. 

DCC and Network Rail have worked in collaboration in recent years on 

provision of step-free access at the station by developing proposals 

for ramps attached to the existing footbridge. In the course of three 

unsuccessful planning applications it has transpired that ramps are not an 

appropriate and viable solution at that location. It proved very challenging 

to achieve a balance between the size of ramps and their desired gradient 

of between 1 in 20 to 1 in 12.

The proposals have also been relatively unpopular locally, mainly due 

to their apparent lack of in-keeping with its immediate surroundings 

(Wareham station is listed). For these reasons, provision of lifts to enable a 

step-free route alternative route appears to be the only option suitable for 

Wareham station.

Provision of an accessible bridge at/near the station could enable the 

level crossing to be closed. The crossing, despite being equipped with 

the highest level of protection currently available (miniature warning 

lights, manually controlled gates and attendants), continues to present a 

significant safety risk. Its removal would not only be beneficial to public 

safety but could also improve Network Rail’s operational efficiency and the 

station’s passenger satisfaction metrics.

Business Case Summary

Platform interchange  is currently via a stepped footbridge and a nearby 

road flyover (the latter by road vehicle only). Passengers also use a level 

crossing, leased to and operated by Dorset County Council (DCC), situated 

just outside the station. 

Continued existence of the crossing is not considered sustainable, mainly 

due to significant cost of upkeep (the crossing is manned) and safety 

issues. In absence of the crossing, the footbridge and the flyover would 

become the only means of gaining access between the platforms.

Poole Station (9.6 miles away) is the closest station offering step-free 

access between platforms. This may not be considered a convenient  

distance by those passengers who require accessible facilities.  

The station acts as a railhead and bus interchange for the Studland 

Peninsula including Corfe Castle and Swanage. It is therefore popular 

with visitors with varying degrees of mobility. Since 2017 the station has 

also been the summer interchange station for summer Saturday heritage 

services to and from Swanage on the Swanage Railway which have been 

very popular. 

The numbers using the station for this purpose are expected to continue 

to increase. Discussions are underway with partners to develop a ‘Dorset 

Metro’ rail strategy for the area. This could see an increase in rail service 

frequencies between Wareham and the Bournemouth / Poole conurbation.  

Around 2,700 additional dwellings are planned in the Purbeck District area 

between 2018 and 2034, the bulk of which are expected to use Wareham 

as the local railhead. 

According to UK Census data 2011, 20.1% of Dorset’s population were 

limited a little or limited a lot when carrying out day-to-day activities 

compared to England’s national average of 17.6%. There were 343  

requests of passenger assists at the station in 2016/17. 



YEOVIL JUNCTION
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3RD PARTY CONTRIBUTIONS

SCOPE

Business Case Summary

Yeovil Junction consists of an island platform with two faces. All facilities 

are located here. The only step free access to both platforms is a via 

barrow crossing over which passengers must be accompanied by a 

member of staff once permission has been obtained from the signaller. 

Passengers wishing to use the crossing are advised to book and arrive  

at least 30 minutes before their train so that assistance can be given. 

Normal access is via a footbridge consisting of 52 steps.

Operation of the barrow crossing is becoming increasingly difficult for staff. 

A combination of increasing passenger numbers and train frequencies 

means that there are fewer windows of opportunity to safely use the 

crossing, particularly in peak periods. Staff have noted an increasing 

number of instances where permission has been refused and customers 

have missed trains. The station is usually only staffed by one person 

and therefore the ticket office can be shut by up to 20 mins each time 

assistance to use the barrow crossing is required. This impacts on the 

ability to serve all customers.

Yeovil is planned to expand rapidly by around 50% (around 7,500 dwellings) 

in the period to 2028. This is likely to be increased further by several 

thousand as part of the Local Plan Review to 2034, significantly increasing 

future demand for rail travel from the station. The station has a large 

catchment area including the Royal Naval Air Service (RNAS) at Yeovilton, 

particularly given the large size of its car park and the fact that parking is 

very constrained at neighbouring alternative stations at Crewkerne and 

Sherborne. The alternative station for the area on the Great Western main 

line at Castle Cary is not accessible, placing further demand on Yeovil 

Junction. Station staff have noted the high volume of passengers with  

large amounts of luggage here.

18.8% of Somerset residents said they had a long-term condition or 

disability which limited their day-to-day activities a lot or a little.

The scheme will be designed to create passive provision for an extension 

of the bridge to a future platform 3. The latter would be reopened if future 

proposals for Weymouth – Bristol services to call at the station via a new 

chord come to fruition.

Somerset County Council expects to be able to £300,000 towards the 

scheme subject to confirmed member approval through the capital 

programme process. 

Highways England expects to be able to contribute in the region of 

£200,000 in recognition of reduced pressure on the A303 and A35 subject 

to final business case approval. 

Two lifts and a replacement bridge with passive provision for an extension 

to a future third platform. 


